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Privacy statement
Details of the company
My company is called Pop Linguistics. It’s located on Hortensiastraat 60, 6163 MJ, Geleen, The Netherlands. You can reach the company by phone on +31 (0) 6 19 83 38 10 or by email at info@pop-linguistics.com.
The personal data that the company processes
I only collect and process the following data:
· Your name and/or the name of your company
· Your address and/or your company’s address
· Your email address and/or the email address of your company
· Your bank account number and/or your company’s bank account number
· Your company’s VAT number
· The content of the texts which need to be translated are stored within a translation memory alongside the corresponding translation
The reason for processing this data
I need this data to provide you with quotes, to enter into and perform agreements for translation, editing and writing work and to keep up my administration. To ensure consistent translations, I maintain a translation memory in which the source texts and their corresponding translations are saved to serve as reference material for future translation assignments. If you prefer I do not maintain such a translation memory, you can tell me. In that case, I will delete any existing translation memories of your texts and will not maintain one in the future. Please note that I will not be able to guarantee consistent translations anymore in such case.
Legal grounds for processing this data
I need this data to perform an agreement between us, to meet a legal requirement or for a justified interest. For example:
· Tax law requires me to keep your invoices
· Keeping your email address is necessary to execute an agreement
· Keeping translated documents may be necessary for my business operations
 How long this data is stored
I will keep this data for the duration of our business relation, but at least as long as I am legally required. If you notify me of the fact you no longer wish to use my services, I will delete your data unless I am required to keep it by law or because of legal procedures.
How this data is stored
This data is stored on a separate work PC, which is password-protected and equipped with paid-for anti-virus software.
Sharing this data
[bookmark: _GoBack]I will not share this data with third parties. The only exceptions would be an accountant, Google Analytics or government institutions if I am legally required to, for example because of tax returns. If I cooperate with third parties, such as an accountant, this will always be GDPR-compliant, for example by entering into a data processing agreement to protect your data. When it comes to Google Analytics, we’ve not only closed a data processing agreement with Google, but we’ve also set Analytics up as privacy friendly as possible. If applications or systems by third parties collect data, for example the company that hosts my site, or the company that hosts my mail server, then the privacy policy of the respective company is applicable.
Complaints
If you don’t agree with the way I treat this data, you can lodge a complaint with the Dutch agency for data protection (‘Autoriteit Persoonsgegevens’).
Asking permission
I will always ask for your permission to collect and process this data. If possible, I will do so during our first contact, otherwise as soon as possible.
Revoking permission
At any moment, you can revoke the permission for me to collect data. I will subsequently remove your data from my systems. I will then be unable to perform assignments for you, however.
Viewing this data
At any moment, you can ask me to view the data I have on you. I will react to this request as soon as possible.
Change this data
At any moment, you can ask me to change the data I have on you. I will fulfill this request as soon as possible – usually the same day or the day after (excluding weekends, holidays, periods of illness or any other form of absence).
Removing this data
At any moment, you can ask me to remove the data I have on you. I will react to this request as soon as possible - usually the same day or the day after (excluding weekends, holidays, periods of illness or any other form of absence). I will then be unable to perform assignments for you, however. When I will actually remove this data, depends on the applicable laws and legal requirements. For example, if I have performed an assignment for you, but I have not yet declared my income from that to the tax services. Or if the tax return for the year in which I performed the assignment is not yet definitive. In the meantime, however, I will stop collecting this data for anything other than the respective legal purpose.
Taking this data with you
If you want to change Language Service Provider, you can ask me to provide you with all the data I have on you, so you can transfer this data to your new Language Service Provider.
Processing data automatically
Your personal data is not collected automatically – it is processed exclusively by me personally.
Contact details of the person responsible for privacy and personal data protection
The person who is responsible for privacy and personal data protection is myself, Milan Verwers. For my contact details, please see the contact details of my company in the first paragraph.
Versions of this privacy statement
This statement is also available in Dutch. If there are any differences between the two versions, the Dutch version will prevail.
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